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Empowering Organizations
To Leverage Technology
For Business Success

As a leading provider of IT solutions and an award-winning
Managed Services Provider, we specialize in empowering
organizations to leverage technology for business success.
With a team of experts and a client-centric approach, our
team offers a wide range of services, including cloud, hybrid
data center, security, data and Al, collaboration, and
managed services.

Partner with us to streamline your IT operations, reduce costs,
and focus on what you do best— growing your business.
Together, let's franstform your IT into a sfratfegic advantage.



Why Choose Us?
Our Commitment

To Your Success

Discover the unique advantages eGroup offers to
equip your business, ensuring reliability, innovation,
and unmatched support every step of the way.

Proven Expertise

Decades of industry experience across various technologies.

Client-First Approach

Tailored solutions designed for your unique needs.

End-To-End Support

From planning to execution, we've got you
covered.
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OUR PARTNERS

We collaborate with industry-leading partners to deliver cutting-
edge tfechnology and services tailored to your needs.
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Services Catalog

Services Overview

Managed IT Services
Accelerate With Al
Strengthen Security
Improve Collaboration
Optimize Cloud Operations
Modernizing Infrastructure
Drive Decisions With Data

Transform Your Business
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eGroup

ENABLING TECHNOLOGIES

Use Your Time To Focus on What Matters

eGroup
Enabled Services

Partner with eGroup to free up your IT staff so they
can concentrate on what matters most— driving
iInnovation for your business. We're well-equipped
to handle your IT challenges— Our team of experts
Is comprised of engineers and consultants that
are certified and experienced across a diverse
range of platforms and services.

Empower your team to shift focus from reactive
support to proactive work— becoming change
leaders for the organization.

"We are beyond impressed so
far with the technical acumen,
communication, and positive
experience working with the
eGroup Enabling Technologies
Team."

Genesis Healthcare
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IT Management
Solutions

SERVICES

Q Enabled IT

@

@

@

Simplify IT management with centralized
solutions for monitoring, troubleshooting,
and optimizing systems.

Enabled Infrastructure

Build a robust IT foundation with
solutions designed to support business-
critical operations and future growth.

Enabled Networking

Enhance connectivity with secure,
high-performance networking
solutions built for scalability.

Enabled Nutanix

Optimize hybrid cloud and on-prem
environments with integrated Nutanix
solutions for simplified operations.

Q Unified Services Block

Ensure consistent IT support with
dedicated resources and tailored
assistance for your specific needs.
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Q Enabled Productivity

Enhance collaboration with secure,
cloud-enabled productivity tools
tailored to your workflows.

e Enabled Phone

Streamline communications with

® g integrated, cloud-based phone
SOIU'IOHS systems for seamless connectivity.

Q Enabled VDI

Provide secure, remote desktop
access with virtual desktop
solutions designed for
performance.

SERVICES

Unified Services Block

Ensure consistent cloud support
with dedicated resources and
tailored assistance for your needs.
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Managed Backup
& Discovery

SERVICES

@

@

Enabled Data Protection

Safequard sensitive information with
robust backup and data protection
strateqies tailored to your needs.

Enabled Disaster Recovery

Ensure business continuity with
disaster recovery solutions

designed to minimize downtime
and restore operations quickly.
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Managed
Security

SERVICES

ThreatDefender MXDR

Proactive threat detection and
response with 24/7 expert
monitoring and Al-powered
insights.

@ ThreatDefender
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eGroup

ENABLING TECHNOLOGIES

Harness the Power of Artificial Intfelligence

Accelerate with Al

Data Al, Applications & Automation are at the
forefront of innovation, and organizations need to
harness these technologies effectively to stay
competitive. The eGroup Enabling Technologies
team brings specialized expertise, experience,
and resources to the table, ensuring that data is
managed, analyzed, and leveraged efficiently.

We are committed to pioneering the next wave
of Datq, Al, Applications and Automation solutions
to empower your journey towards an intelligent
transformation. Our mission is to guide and
partner with you to adopt the latest tfechnologies
and optfimize the end-user experience.

“I think our experience was very
successful and | think that
management feels the same. We're
looking forward to expanding the
apps within our district and working
with eGroup Enabling Technologies
to design and project manage while
we modernize our district to do
things more efficiently, and with
compliance!”

Garret Godoy, Network & Project
Manager at Tolleson Union High
School District
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https://www.egroup-us.com/ai/

Al
Solutions

READINESS

®

Microsoft
Compliance Purview

Assess data governance,

@

compliance, and security readiness.

Al In-A-Day
Workshop

Hands-on introduction to Al fools
and applications.

@

Al Readiness
Assessment

Evaluate Al readiness and define
strategic next steps.

Organizational
Change Management

Prepare teams for smooth

technology and process adoption.

Al Use Case
Discovery & Roadmap

ldentify Al opportunities and
define an implementation plan.

Technology
Strategy Review

Align IT initiatives with business
goals and growth.
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Al
Solutions

\Za\RIDV\|=

e Microsoft Compliance Purview Custom Agent Solution Design

Test Purview compliance tools for secure Rapidly prototype Al agents for business
governance. needs.
Q Al Solution Design Q Organizational Change Management

Design Al strategies to solve key

Prepare tfeams for smooth technology
business challenges effectively.

and process adoption.
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Al

Solutions

IMPLEMENT
@ Microsoft @ Microsoft 365 Copilot Custom Agent
Compliance Purview Adoption & Enrichment Deployment
Deploy Purview for automated Drive Copilot adoption with Build Al agents tailored to your
compliance and datfa governance. training and insights. workflows.
Q Microsoft 365 e AutoGreet RedactAl
Copilot Deployment Agent [[ele]
Roll out Copilot to users with secure Deploy Al agent to automate first- Automate sensitive data redaction

enablement. touch interactions. ACross environments.
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Al

Solutions

MANAGE & OPTIMIZE

@ Enabled Data Protection @)  ThreatDefender MXDR @ Unified Services Block
Safeguard data with unified backup Monitor, detect, and respond to Flexible IT support for evolving
and recovery. cyber threafs. business needs.

Q eQIP Framework

A phased approach to secure datq,
enable Al, and operationalize
governance with confidence.

@ ThreatDefender
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Microsoft Compliance Purview

Assess data governance, compliance, and
security readiness.

Microsoft 365 Roadmap

Plan and prioritize your Microsoft 365 adoption
journey.

Al In-A-Day Workshop

Hands-on infroduction to Al tools and
applications.

Generadtive
Al

Al Use Case Discovery & Roadmap

ldentify Al opportunities and define an
implementation plan.

READINESS Al Readiness Assessment

Evaluate Al readiness and define strategic next
steps.

Organizational Change Management

Prepare tfeams for smooth technology and
process adoption.

Technology Strategy Review

Align IT initiatives with business goals and
growth.
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Generadtive
Al

VALIDATE

Microsoft Compliance Purview

Test Purview compliance tools for secure
governance.

Custom Agent Solution Design
Rapidly prototype Al agents for business needs.

Al Solution Design

Design Al strategies to solve key business
challenges effectively.

Organizational Change Management

Prepare teams for smooth technology and
process adoption.
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Generadtive
Al

IMPLEMENT

Microsoft Compliance Purview

Deploy Purview for automated compliance
and data governance.

Microsoft 365 Copilot Adoption & Enrichment

Drive Copilot adoption with fraining and
insights.

Microsoft 365 Copilot Deployment

Roll out Copilot to users with secure
enablement.

Microsoft 365 Copilot Skills Activation

Enable users to apply Copilot across key
workflows.

Agent in a Box
Deploy pre-built Al agents for rapid outcomes.
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Generadtive
Al

IMPLEMENT

AutoGreet Agent

Deploy Al agent to automate first-touch
interactions.

Custom Agent Deployment
Build Al agents tailored to your workflows.

RedactAl Tool

Automate sensitive data redaction across
environments.

Custom Al Solutions

Implement tailored Al to solve business
challenges.

Organizational Change Management

Drive Al adoption with tailored change
strateqies.
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Enabled Data Protection

Safeguard data with unified backup and
recovery.

Enabled IT

Maintain secure, optimized Al-powered IT
operations.

Enabled Infrastructure

Support scalable Al solutions with modern
infrastructure.

Generadtive
Al

NFAABIINIENN

Unified Services Block
Flexible IT support for evolving business needs.

Copilot Studio Training

Train teams to build and manage Copilot
agents.

Microsoft 365 Copilot Scale & Sustain

Optimize Copilot adoption and scale
enterprise usage.

ThreatDefender MXDR

Monitor, detect, and respond to cyber threats.

@ ThreatDefender
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Q Microsoft Compliance Purview

Assess data governance,
compliance, and security readiness.

Q Power Bl Health Assessment

Evaluate performance, usage, and
report optimization needs.

0 Organizational
Change Management

Prepare teams for smooth
technoloqy and process adoption.

Technologqy Strateqy Review

Align IT initiatives with business
goals and growth.
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c Microsoft Compliance Purview

@

@

Test Purview compliance tools for
secure governance.

Power Bl

Test key dashboards and data
models in Power BI.

Organizational
Change Management

Prepare teams for smooth
technology and process adoption.
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e Power Bl Reporting &
Analytics Development

Deliver tailored reports and insights
for better decisions.

Organizational
Change Management

Prepare teams for smooth
technology and process adoption.
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e Power Bl Training

@

@

Equip users to build, govern, and
consume reports.

Enabled Data Protection

Safequard data with unified backup
and recovery,.

Unified Services Block

Flexible IT support for evolving
business needs.
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App

Development

READINESS

@

Power Platform
In-A-Day Workshop

Explore Power Platform capabilities
through guided use cases.

Organizational
Change Management

Prepare teams for smooth
technology and process adoption.

@

®

Microsoft 365
Roadmap

Plan and prioritize your Microsoft
365 adoption journey.

Technology
Strategy Review

Align IT initiatives with business
goals and growth.

Apps & Automation
Roadmapping

Assess automation opportunities
across tools and team:s.
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App

Development

VALIDATE

e Power Platform e Custom App Organizational
Health Assessment Solution Design Change Management
Evaluate platform usage, Design tailored apps 1o solve Prepare teams for smooth
performance, and governance unigue challenges. technology and process adoption.

gaps.
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App

Development

IMPLEMENT

@

Custom
App Deployment

@

Deploy custom apps into production

environments.

New Student
Screening Solution

Deploy automated intake to
streamline student onboarding.

®

Custom
Agent Deployment

Launch tailored Al agents into
production environments.

RedactAl
Tool

Automate sensitive data redaction
ACross environments.

Organizational
Change Management

Drive Al adoption with tailored
change strategies.


https://www.egroup-us.com/ai/appdev/
https://www.egroup-us.com/ai/appdev/
https://www.egroup-us.com/offer/custom-app-solutions/#implement
https://www.egroup-us.com/offer/custom-app-solutions/#implement
https://www.egroup-us.com/offer/custom-app-solutions/#implement
https://www.egroup-us.com/offer/custom-agent-solutions/#implement
https://www.egroup-us.com/offer/custom-agent-solutions/#implement
https://www.egroup-us.com/offer/custom-agent-solutions/#implement
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/new-student-screening-solution/
https://www.egroup-us.com/offer/new-student-screening-solution/
https://www.egroup-us.com/offer/new-student-screening-solution/
https://www.egroup-us.com/offer/new-student-screening-solution/
https://www.egroup-us.com/offer/redact-ai/
https://www.egroup-us.com/offer/redact-ai/
https://www.egroup-us.com/offer/redact-ai/
https://www.egroup-us.com/offer/redact-ai/

App

Development

MANAGE & OPTIMIZE

e Enabled IT e Enabled Infrastructure Q Unified Services Block
Maintain secure, optfimized Al- Support scalable Al solutions with Flexible IT support for evolving
powered IT operations. modern infrastructure. business needs.

Q Power Apps Training e Power Automate Training
Enable users fo build and manage Teach users to automate workflows

custom apps. ACross systems.
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eGroup

ENABLING TECHNOLOGIES

Remaining Productive While Staying Secure

Security Services

Every dollar you spend and every second you
waste on technology issues distracts you from the
Important work that drives your organization.

There are many elements that affect your security
posture, and that's why developing a strategy
and plan of action is key. Fundamentally, there
are 5 main areas that must always be taken into
consideration when you are developing a
defense and remediation strategy. Those 5 key
areas are identity, devices, applications, datqg,
and infrastructure.

Our team possesses immeasurable expertise to
aid in the planning, strategizing, implementation,
and management of your security practice.

e

"They truly have made an effort
to understand our business in
order to provide the most
effective solutions. That sort of
relationship is hard to find
nowadays and we value it
immensely."

Andy Shepherd, Assistant
VP of Network Admin at
JOEMC
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DATA SECURITY
SERVICES

NFAABIINIENN

Data Security Engagement

ldentify data risks and explore protection
strateqies.

Cybersecurity Health Check

Assess security posture across identities,
endpoints, and data.

Incident Response Tabletop Exercise

Test feam readiness with simulated attack
scenarios.

Microsoft 365 Roadmap

Plan secure and compliant Microsoft 365
adoption.

Microsoft Endpoint Management

Evaluate device management readiness
ACross your environment.



https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/offer/data-security-workshop/
https://www.egroup-us.com/offer/cybersecurity-health-check/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/microsoft-365-roadmap/
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#readiness

DATA SECURITY
SERVICES

READINESS

Microsoft 365 Security Assessment

Evaluate readiness to adopt Microsoft security
solutions.

Microsoft Security Transition

Evaluate readiness to adopt and transition 1o
the Microsoft security portfolio.

Microsoft Compliance Purview

Review compliance risks and data governance
readiness.

Organizational Change Management

Prepare tfeams for smooth fechnology and
process adoption.

Technology Sirategy Review

Align IT initiatives with business goals and
growth.



https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/offer/microsoft-security-transition-services/#readiness
https://www.egroup-us.com/offer/purview-services/#readiness
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/tech-strategy-review/
https://www.egroup-us.com/offer/m365-security-services/#readiness
https://www.egroup-us.com/offer/m365-security-services/#readiness

DATA SECURITY
SERVICES
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Microsoft 365 Security

Test Microsoft 365 security configurations and
protections.

Microsoft Endpoint Management

Validate endpoint compliance and protection
with Infune.

Microsoft Security Transition

Pilot Microsoft security tools in controlled
environments.

Microsoft Compliance Purview

Test compliance policies, labeling, and data
governance.

Organizational Change Management

Support change adoption during security pilot
phases.



https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/offer/m365-security-services/#validate
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#validate
https://www.egroup-us.com/offer/microsoft-security-transition-services/#validate
https://www.egroup-us.com/offer/purview-services/#validate
https://www.egroup-us.com/offer/ocm/

DATA SECURITY
SERVICES

IMPLEMENT

Microsoft 365 Security

Deploy Microsoft 365 security features across
workloads.

Microsoft Endpoint Management

Deploy endpoint protection, compliance, and
management fools.

Microsoft Security Transition

Fully transition to Microsoft’s integrated security
stack.

Microsoft Compliance Purview

Fully transition to Microsoft’s integrated security
stack.

Organizational Change Management

Drive adoption of new security and identity
tools.



https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/offer/m365-security-services/#implement
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#implement
https://www.egroup-us.com/offer/microsoft-security-transition-services/#implement
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#implement
https://www.egroup-us.com/offer/ocm/

ThreatDefender MXDR
Continuously monitor and respond to

DATA SECURITY
Enabled IT
SE RVICES Maintain secure IT operations with ongoing

expert support.
MANAGE & OPTIMIZE

Unified Services Block

Access ongoing support for security and
compliance needs.

@ ThreatDefender


https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/security/data-security/
https://www.egroup-us.com/offer/managed-extended-detection-response/
https://www.egroup-us.com/offer/enabled-it/
https://www.egroup-us.com/offer/unified-services-block/

NFABINIENN

@

Threat Protection
Engagement

Explore Microsoft threat

Threat Detection
& Response

@

protection capabilities and strategy.

Microsoft
Sentinel

Assess readiness to deploy
Microsoft's cloud-native SIEM.

@

Modern SecOps
Engagement

Assess SecOps maturity
and response capabilities.

Microsoft
Endpoint Management

Evaluate device management
readiness across your
environment,

Cloud Security
Engagement

Understand cloud threat
risks and defensive strategies.

Microsoft
Security Transition

Evaluate readiness to adopt
Microsoft security solutions.


https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/threat-protection-workshop/
https://www.egroup-us.com/offer/threat-protection-workshop/
https://www.egroup-us.com/offer/threat-protection-workshop/
https://www.egroup-us.com/offer/modern-secops-workshop/
https://www.egroup-us.com/offer/modern-secops-workshop/
https://www.egroup-us.com/offer/cloud-security-workshop/
https://www.egroup-us.com/offer/cloud-security-workshop/
https://www.egroup-us.com/offer/cloud-security-workshop/
https://www.egroup-us.com/offer/sentinel-services/#readiness
https://www.egroup-us.com/offer/sentinel-services/#readiness
https://www.egroup-us.com/offer/sentinel-services/#readiness
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#readiness
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#readiness
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#readiness
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#readiness
https://www.egroup-us.com/offer/microsoft-security-transition-services/#readiness
https://www.egroup-us.com/offer/microsoft-security-transition-services/#readiness
https://www.egroup-us.com/offer/microsoft-security-transition-services/#readiness

NFABINIENN

@

Microsoft
Defender XDR

Evaluate readiness for extended
detection and response tools.

Azure
Secvurity Assessment

Evaluate your current Azure security
posture across infrastructure,
identity, and data.

Threat Detection
& Response

@

@

Cybersecurity
Health Check

ldentify gaps across identities,
endpoints, and workloads.

Organizational
Change Management

Prepare teams for smooth

technology and process adoption.

Incident Response
Tabletop Exercise

Test team readiness with
simulated attack scenarios.

Technology
Strategy Review

Align IT initiatives with
business goals and growth.


https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/defender-xdr-services/#readiness
https://www.egroup-us.com/offer/defender-xdr-services/#readiness
https://www.egroup-us.com/offer/defender-xdr-services/#readiness
https://www.egroup-us.com/offer/cybersecurity-health-check/
https://www.egroup-us.com/offer/cybersecurity-health-check/
https://www.egroup-us.com/offer/cybersecurity-health-check/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/tech-strategy-review/
https://www.egroup-us.com/offer/tech-strategy-review/
https://www.egroup-us.com/offer/tech-strategy-review/
https://www.egroup-us.com/offer/azure-security-services/#readiness
https://www.egroup-us.com/offer/azure-security-services/#readiness
https://www.egroup-us.com/offer/azure-security-services/#readiness

Threat Detection
& Response

\Za\RIBV\|=

e Microsoft Sentinel Microsoft Endpoint Management

Test Sentinel’'s detection, response, and Validate device security and compliance
automation capabilities. using Intune.
Q Microsoft Security Transition ° Microsoft Defender XDR

Pilot Microsoft security tools for threat
protection.

Test threat detection and response
across workloads.


https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/sentinel-services/#validate
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#validate
https://www.egroup-us.com/offer/microsoft-security-transition-services/#validate
https://www.egroup-us.com/offer/defender-xdr-services/#validate

Threat Detection
& Response

\Za\RIBV\|=

e Azure e SOC Organizational
Security As-A-Service Change Management

Test Azure-native security controls in Trial 24/7 threat monitoring with Support change adoption during
your environment. managed SOC tools. security pilot phases.


https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/azure-security-services/#validate
https://www.egroup-us.com/offer/azure-security-services/#validate
https://www.egroup-us.com/offer/azure-security-services/#validate
https://www.egroup-us.com/offer/soc-as-a-service/#validate
https://www.egroup-us.com/offer/soc-as-a-service/#validate
https://www.egroup-us.com/offer/soc-as-a-service/#validate
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/

Threat Detection
& Response

IMPLEMENT

@

Microsoft Sentinel
Migrate & Modernize

Deploy and optimize Sentinel to replace
legacy SIEM.

Microsoft
Secvurity Transition

Implement Microsoft tools for threat
detection and response.

Microsoft
Endpoint Management

Deploy Infune to secure and manage
endpoints.

Microsoft
Defender XDR

Roll out Defender XDR across
Microsoft workloads.


https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/sentinel-services/#implement
https://www.egroup-us.com/offer/sentinel-services/#implement
https://www.egroup-us.com/offer/sentinel-services/#implement
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#implement
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#implement
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#implement
https://www.egroup-us.com/offer/microsoft-security-transition-services/#implement
https://www.egroup-us.com/offer/microsoft-security-transition-services/#implement
https://www.egroup-us.com/offer/microsoft-security-transition-services/#implement
https://www.egroup-us.com/offer/defender-xdr-services/#implement
https://www.egroup-us.com/offer/defender-xdr-services/#implement
https://www.egroup-us.com/offer/defender-xdr-services/#implement

Threat Detection
& Response

IMPLEMENT

e Azure e SOC Q Organizational

Security As-A-Service Change Management

Deploy Azure-native security tools for

Harden Azure workloads with built- Drive adoption of new security
cloud protection.

in security services. and idenfity tools.


https://www.egroup-us.com/offer/azure-security-services/#implement
https://www.egroup-us.com/offer/azure-security-services/#implement
https://www.egroup-us.com/offer/azure-security-services/#implement
https://www.egroup-us.com/offer/soc-as-a-service/#implement
https://www.egroup-us.com/offer/soc-as-a-service/#implement
https://www.egroup-us.com/offer/soc-as-a-service/#implement
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/

& Response

MANAGE & OPTIMIZE

Q ThreatDefender MXDR

Continuously monitor and respond
to advanced threats.

Threat Detection

@

Unified Services Block

Access ongoing support for security
and compliance needs.

@ ThreatDefender


https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/security/threat-detection-response/
https://www.egroup-us.com/offer/managed-extended-detection-response/
https://www.egroup-us.com/offer/unified-services-block/

Q Threat Protection Engagement

Explore Microsoft threat protection
capabilities and strateqy.

O Modern SecOps Engagement

Assess SecOps maturity and

Ri sk response capabilities.
Management O Cybersecurity Health Check
g Evaluate security posture across

identities, endpoints, and data.

READINESS

Q Microsoft 365 Security

Plan secure adoption and risk-
aligned Microsoft 365 usage.

Q Microsoft Security Transition

Evaluate readiness to adopt
Microsoft security solutions.



https://www.egroup-us.com/offer/threat-protection-workshop/
https://www.egroup-us.com/offer/modern-secops-workshop/
https://www.egroup-us.com/offer/cybersecurity-health-check/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/offer/m365-security-services/#readiness
https://www.egroup-us.com/offer/microsoft-security-transition-services/#readiness

Q Microsoft
Compliance Purview

Assess compliance gaps and data
protection readiness.

e Incident Response
o Tabletop Exercise
RISk Test team readiness with simulated

M I attack scenarios.

Organizational
READINESS Change Management

Prepare teams for smooth
technology and process adoption.

Technology
Strategy Review

Align IT initiatives with business
godls and growth.



https://www.egroup-us.com/offer/purview-services/#readiness
https://www.egroup-us.com/offer/purview-services/#readiness
https://www.egroup-us.com/offer/purview-services/#readiness
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/offer/tech-strategy-review/
https://www.egroup-us.com/offer/tech-strategy-review/
https://www.egroup-us.com/offer/tech-strategy-review/

c Microsoft 365 Security

Test Microsoft 365 security
features aligned to risk strateqy.

e Microsoft Security Transition

Pilot Microsoft tools to assess risk
mitigation impact.

Risk
Is e Microsoft
Ma nugemem Compliance Purview

Test compliance policies, labeling,
and data governance.

VALIDATE

Q Zero Trust Assessment

Evaluate gaps and define a Zero
Trust roadmap.

Q Organizational
Change Management

Support change adoption during
security pilot phases.



https://www.egroup-us.com/offer/m365-security-services/#validate
https://www.egroup-us.com/offer/microsoft-security-transition-services/#validate
https://www.egroup-us.com/offer/purview-services/#validate
https://www.egroup-us.com/offer/purview-services/#validate
https://www.egroup-us.com/offer/purview-services/#validate
https://www.egroup-us.com/offer/zero-trust-security-assessment/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/security/riskmanagement/

c Microsoft 365 Security

Implement Microsoft 365 security
features to reduce organizational risk.

e Microsoft Security Transition

Implement Microsoft tools for
threat detection and response.

Risk
Is e Microsoft
Ma nugemem Compliance Purview

Deploy compliance controls to
protect sensitive data.

Q vCISO

Gain strateqic security leadership
for risk management.

IMPLEMENT

Q Organizational
Change Management

Drive adoption of new security and
identity tools.



https://www.egroup-us.com/offer/m365-security-services/#implement
https://www.egroup-us.com/offer/microsoft-security-transition-services/#implement
https://www.egroup-us.com/offer/purview-services/#implement
https://www.egroup-us.com/offer/purview-services/#implement
https://www.egroup-us.com/offer/purview-services/#implement
https://www.egroup-us.com/offer/vciso/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/security/riskmanagement/

Risk
Management

MANAGE & OPTIMIZE

c Enabled Infrastructure

o

@

Maintain resilient, scalable
infrastructure for ongoing operations.

Enabled Data Protection

Ensure continuous backup,
recovery, and data resilience.

Enabled IT

Support secure, optimized IT
environments with expert care.



https://www.egroup-us.com/offer/enabled-infrastructure/
https://www.egroup-us.com/offer/enabled-data-protection/
https://www.egroup-us.com/offer/enabled-it/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/security/riskmanagement/

Risk
Management

MANAGE & OPTIMIZE

@ ThreatDefender

c Zero Trust Assessment

o

@

Continuously assess and evolve your
Zero Trust posture.

ThreatDefender MXDR

Continuously monitor and respond
to advanced threats.

Unified Services Block

Access ongoing support for
security and compliance needs.



https://www.egroup-us.com/offer/zero-trust-security-assessment/
https://www.egroup-us.com/offer/managed-extended-detection-response/
https://www.egroup-us.com/offer/managed-extended-detection-response/
https://www.egroup-us.com/offer/unified-services-block/
https://www.egroup-us.com/security/riskmanagement/
https://www.egroup-us.com/security/riskmanagement/

Identity & Access Management

Assess and plan secure user identity
foundations.

Identity Governance

Define policies o manage user access
lifecycles.

Azure Security

Review Azure configurations and cloud security
posture.

Microsoft Endpoint Management

Evaluate device management readiness
ACross your environment.

Microsoft Security Transition

Evaluate readiness to adopt Microsoft security
solutions.

Microsoft 365 Roadmap

Plan secure and compliant Microsoft 365
adoption.



https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/offer/identity-access-management-services/#readiness
https://www.egroup-us.com/offer/identity-governance-services/#readiness
https://www.egroup-us.com/offer/azure-security-services/#readiness
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#readiness
https://www.egroup-us.com/offer/microsoft-security-transition-services/#readiness
https://www.egroup-us.com/offer/microsoft-365-roadmap/

Test team readiness with simulated attack Align IT initiatives with business goals and
scenarios. growth.

Incident Response Tabletop Exercise Q Technology Strategy Review

Organizational Change Management

Prepare tfeams for smooth technology and
process adoption.



https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/tech-strategy-review/

Identity & Access Management

Test identity controls in a secure lab
environment.

Identity Governance

Validate access policies and role-based
provisioning flows.

Azure Security

Validate Azure security controls and threat
protections.

Microsoft Endpoint Management

Test endpoint compliance, protection, and
management policies.

Microsoft Security Transition

Pilot Microsoft security tools in controlled
environments.

Organizational Change Management

Support change adoption during security
pilot phases.



https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/offer/identity-access-management-services/#validate
https://www.egroup-us.com/offer/identity-governance-services/#validate
https://www.egroup-us.com/offer/azure-security-services/#validate
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#validate
https://www.egroup-us.com/offer/microsoft-security-transition-services/#validate
https://www.egroup-us.com/offer/ocm/

Identity & Access Management

Deploy secure authentication and access
control solutions.

Identity Governance

Implement automated identity lifecycle and
access policies.

Azure Security

Harden Azure workloads with built-in security
services.

Microsoft Endpoint Management

Deploy endpoint protection, compliance, and
management tools.

Microsoft Security Transition

Fully transition fo Microsoft’s integrated security
stack.

Organizational Change Management

Drive adoption of new security and
identity tools.



https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/offer/identity-access-management-services/#implement
https://www.egroup-us.com/offer/identity-governance-services/#implement
https://www.egroup-us.com/offer/azure-security-services/#implement
https://www.egroup-us.com/offer/microsoft-endpoint-management-services/#implement
https://www.egroup-us.com/offer/microsoft-security-transition-services/#implement
https://www.egroup-us.com/offer/ocm/

ThreatDefender MXDR Q Unified Services Block

Continuously monitor and respond 1o Access ongoing support for security and

advanced threats. compliance needs.

Enabled Data Protection

Ensure ongoing backup, recovery, and
ransomware defense.



https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/security/secure-connectivity/
https://www.egroup-us.com/offer/managed-extended-detection-response/
https://www.egroup-us.com/offer/enabled-data-protection/
https://www.egroup-us.com/offer/unified-services-block/

secu re Access SASE Assessment
e Assess network, identity, and security readiness for
Service Edge

READINESS

SASE adoption.



https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/offer/sase-assessment/

Q Cisco Umbrella DNS

Deploy DNS-layer protection for
secure internet access.

secu re Access Q Cisco Secure Client
® Roll out secure endpoint access for
Service Edge

remote users.
(SASE) Cisco Duo Security

Deploy MFA and access controls
across applications.

VALIDATE
Cisco Meraki AutoVPN & SD-WAN

Assess secure connectivity and
SD-WAN readiness.

Cisco Secure Firewall

Evaluate firewall deployment
needs and segmentation strateqy,.

Cisco Networking

Review network architecture for
secure access enablement.



https://www.egroup-us.com/offer/cisco-umbrella-services/#validate
https://www.egroup-us.com/offer/cisco-secure-client-services/#validate
https://www.egroup-us.com/offer/cisco-duo-security-services/#validate
https://www.egroup-us.com/offer/cisco-meraki-autovpn-sdwan-services/#validate
https://www.egroup-us.com/offer/cisco-secure-firewall-services/#validate
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/offer/cisco-networking-services/#validate

Q Cisco Umbrella DNS

Deploy DNS-layer protection for
secure internet access.

Secure Access @ Cisco securs Client

® Roll out secure endpoint access for
ervice Edge
(SASE) e Cisco Duo Security

Deploy MFA and access controls
across applications.

IMPLEMENT
Cisco Meraki AutoVPN & SD-WAN

Deploy endpoint protection, compliance,
and management tools.

Implement next-gen firewall to
enforce segmentation and policy.

Cisco Networking

@
Q Cisco Secure Firewall
@

Implement secure, scalable
network infrastructure and policies.



https://www.egroup-us.com/offer/cisco-umbrella-services/#implement
https://www.egroup-us.com/offer/cisco-secure-client-services/#implement
https://www.egroup-us.com/offer/cisco-duo-security-services/#implement
https://www.egroup-us.com/offer/cisco-meraki-autovpn-sdwan-services/#implement
https://www.egroup-us.com/offer/cisco-secure-firewall-services/#implement
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/offer/cisco-networking-services/#implement

Secure Access
Service Edge
(SASE)

MANAGE & OPTIMIZE

Q Enabled IT

=

@

Maintain secure, optimized IT
operations across user endpoints.

Enabled Networking

Support and optimize secure
network and access infrastructure.

Unified Services Block

Access flexible support for SASE
technologies and services.



https://www.egroup-us.com/offer/enabled-it/
https://www.egroup-us.com/offer/enabled-networking/
https://www.egroup-us.com/offer/unified-services-block/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/
https://www.egroup-us.com/security/sase/

eGroup

ENABLING TECHNOLOGIES

Improve
Collaboration
& Productivity

Microsoft has created the ultimate toolbox of
collaboration services with more intfegration,
functionality, and governing controls than any other
provider.

We've helped millions of users successfully adopt
Microsoft 365 solutions. With expertise in cloud
migrations from on-premises, Google, other
Microsoft 365 tenants, and legacy platforms, our
team has the experience and know-how 1o execute
your next cloud migration. Focusing on the end-user
experience, we will work with your business and
technical leaders to ensure your Microsoft 365
solutions are valuable, secure, and productive.

"eGroup is a tfeam of subject
matter experts, dedicated to
gefting you the right expert for
your needs. | know there's a tfeam
behind every engineer to support
him and help me, which is
fantastic...At the end of the day,
eGroup Enabling Technologies is
not a vendor, it's a partner.”

Director of IT at a Private
Investment Firm

0,0

0
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Collaboration
& Productivily

READINESS

@

Teams Chat
& Collaboration

Evaluate Teams usage, channels,
and collaboration patterns.

Microsoft Licensing
Optimization Workshop

ldentify cost-saving opportunities
across Microsoft licenses.

@

Microsoft 365
Roadmap

Plan and prioritize your Microsoft
365 adoption journey.

Organizational
Change Management

Prepare teams for smooth

technology and process adoption.

Microsoft 365
Migration

Assess, plan, and architect your
Microsoft 365 migration.
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Collaboration
& Productivily

VALIDATE
e Teams Chat e Microsoft 365 Q Organizational
& Collaboration Migration Change Management

Test Teams chaf, channels, and Validate migration fools, methods, Prepare teams for smooth
file collaboration. and user experience. technology and process adoption.
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Collaboration
& Productivily

IMPLEMENT

@

Teams Chat
& Collaboration

Roll out Teams chat, channels, and
collaboration tools.

On-Prem Migrations
to Microsoft 365

Migrate Exchange, SharePoint,
and files to Microsoft 365.

@

©

Microsoft 365
Deployment

Deploy core Microsoft 365 apps
and collaboration tools.

Microsoft 365
Tenant Migrations

Migrate users, data, and services
between tenants.

Microsoft 365
Migration

Execute full migration to Microsoft
365 services.

Microsoft 365 Copilot
Adoption & Enrichment

Drive Copilot adoption with
training and insighfs.
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Collaboration
& Productivily

IMPLEMENT

@

Microsoft 365
Copilot Deployment

Roll out Copilot to users with secure
enablement.

CSP Microsoft 365
E3 Adoption Accelerator

Drive usage of E3 workloads for faster
ROI.

Microsoft 365 Copilot
Skills Activation

Enable users 1o apply Copilot across key
workflows.

Organizational
Change Management

Enable Power Bl adoption through
guided change support.
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Collaboration
& Productivily

MANAGE & OPTIMIZE

=

Enabled Infrastructure

Maintain resilient infrastructure to
support Microsoft 365 workloads.

Microsoft 365 Copilot
Scale & Sustain

Optimize Copilot adoption and
scale enterprise usage.

@

©

Enabled IT

Streamline IT operations for
collaboration and productivity
tools.

Unified
Services Block

Flexible IT support for evolving
business needs.

=

Enabled Productivity

Maximize Microsoft 365 usage and
user effectiveness.
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Unified
Communications

READINESS

Teams Phone Microsoft 365 Roadmap
Plan voice architecture and Teams Phone Align IT initiatives with business goals and

integration. growth.

Teams Meetings Organizational Change Management

Evaluate performance, usage, and report Prepare tfeams for smooth tfechnology and
optimization needs. process adoption.

Teams Room Systems

Plan room technology for seamless hybrid
collaboration.
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Unified
Communications

\Za\RIDV\|=

Teams Phone Teams Room Systems

Test Teams Phone capabilities in your Pilot room systems to ensure Teams
environment. compatibility.

Teams Meetings Organizational Change Management

Validate meeting features and performance in Prepare tfeams for smooth tfechnology and
Teams. process adoption.
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Unified
Communications

IMPLEMENT

Teams Phone Teams Room Systems

Deploy Teams Phone with calling plans and Implement certified room systems for hybrid
policies. collaboration.

Teams Meetings Contact Center Solutions

Roll out optimized Microsoft Teams meeting Integrate Teams with enterprise-grade contact
experiences. center tools.
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Unified
Communications

MANAGE & OPTIMIZE

Enabled Phone Enabled Productivity

Ensure reliable, secure operation of Teams Enhance Microsoft 365 usage for better
Phone systems. collaboration.

Enabled IT Unified Services Block

Optimize collaboration tools with ongoing IT Flexible IT support for evolving business needs.
support.
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eGroup

ENABLING TECHNOLOGIES

We Believe Cloud is an Operational Model

Optimize Cloud
Operations

We take a business-centric approach to designing
private, public, and hybrid cloud solutions. Today's
enterprise applications extend beyond the four
walls of the data center and business leaders are
faced with the security, scalability, simplicity, and
mobility of their IT solutions.

With our Cloud Services, you'll have access 1o the
vision, expertise, and execution that delivers speed
and certainty, achieving outstanding outcomes
with public, private, or hybrid-cloud solutions.

"I've really enjoyed working with
eGroup Enabling Technologies.
The engineers on our projects have
all been top-notch. The design, the
management, the flow of the
project is as good as anyone l've
ever worked with... | plan to look to
you all first as | have new
complicated initiatives on the
horizon.”

Brian Buddemeyer,
VP of IT - Spang

(o)
OOO
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Infrasiructure
& Platforms

READINESS

e Azure Rapid e Azure Migration Q Azure
Migration Assessment Engagement FinOps Assessment
Quickly assess environment Evaluate workloads and plan your Analyze cloud spend and identify
readiness for Azure migration. Azure migration strategy. cost optimization opportunities.

e Hybrid Disaster Q Technology
Cloud Backup Recovery Strategy Review

Review backup architecture Assess disaster recovery readiness Align IT initiatives with business
across on-prem and cloud. for cloud environments. goals and growth.
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Infrasiructure
& Platforms
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e Azure Q Azure

Nutanix Cloud
VMware Solution Migration

Clusters (NC2)

Validate migration strategy and Pilot Nutanix Cloud Clusters hosted
workload compatibility. on Azure.

Test AVS workloads and
performance in Azure.
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Infrasiructure

& Platforms

IMPLEMENT

®

Azure FinOps
Remediation

Implement cost-saving strategies across
your Azure environment.

Azure
Migration

Migrate applications and services to
Microsoft Azure.

Azure
VMware Solution

Deploy and scale VMware workloads on
Azure infrastructure.

Nutanix Cloud
Clusters (NC2)

Launch Nutanix Cloud Clusters for
hybrid cloud agility.
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Infrasiructure
& Platforms

MANAGE & OPTIMIZE

e Enabled Infrastructure

Ensure ongoing performance and
reliability of virtual environments.

Q Enabled Nutanix

Support and optimize Nutanix

platforms across hybrid environments.

Enabled IT

Enhance IT operations with proactive cloud
support.

Unified Services Block

Access ongoing support for security
and compliance needs.
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Virtual
Deskiop

NFABIINIENN

Azure Rapid Migration Assessment

Evaluate workloads for fast, cost-effective Azure
migration.

Virtual Deskiop Solutions

ldentify the right virtual desktop model for your
needs.

Strategic Advisory Services

Align virtualization goals with business and IT
strategy.

Technology Strategy Review
Align IT initiatives with business goals and
growth.
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Azure Virtual Desktop
Viﬂual Validate AVD deployment, performance, and
user experience.

Omnissa Horizon
Test Omnissa Horizon in a controlled virtual

VALIDATE environment.
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Azure Virtual Desktop
Viﬂual Implement AVD for scalable, cloud-based
desktop access.
I Deploy Omnissa Horizon to support secure

IMPLEMENT virtual desktops.

Omnissa Horizon
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Enabled Infrastructure
Ensure ongoing performance and reliability of

Viﬂuul virtual environments.
Enabled VDI

DeSIdOp Optimize virtual desktop infrastructure for user
experience and scale.

MANAGE & OPTIMIZE

Unified Services Block

Access ongoing support for security and
compliance needs.
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eGroup

ENABLING TECHNOLOGIES

Let Us Protect You Af Your Core

Modernize Your
Infrastructure

Hybrid, Virtual, or On-premises, we are
modernizing data centers, infroducing
technologies that make system administrators'
lives easier, increasing reliability, and tfransforming
IT shops from slow, immovable objects to agile
user-centric organizations.

These services are structured around the
installation, configuration, and protection of core
data center services, like physical servers, core
networking hardware, and storage appliances.

"eGroup Enabling
Technologies has a plan
and process to facilitate

successful adoption of
complex technology. Their
approach is very practical
and end-user focused, and

helped us plan and
communicate pbetter and
respond more effectively
across the company.”

Neal Guernsey, CIO at
SGT



https://www.egroup-us.com/infrastructure/
https://www.egroup-us.com/infrastructure/

Azure Rapid Migration Assessment

Quickly assess environment readiness
for Azure migration.

Azure Migration Engagement

Evaluate workloads and plan your
Azure migration strategy.

Hybrid Cloud Backup

Review backup architecture across on-
prem and cloud.

Disaster Recovery

Assess DR readiness for hybrid and
cloud workloads.

Technology Strategy Review

Align IT initiatives with business goals
and growth.
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Azure VMware Solution

Test AVS workloads and performance in
Azure.

Azure Migration

Validate migration strategy and
workload compatibility.

Nutanix NC2

Pilot Nutanix Cloud Clusters hosted on
Azure.
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Azure VMware Solution

Deploy and scale VMware workloads
on Azure infrastructure.

Azure Migration

Migrate applications and services to
Microsoft Azure.

Nutanix NC2

Launch Nutanix Cloud Clusters for
hybrid cloud agility.
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Enabled Infrastructure

Ensure ongoing performance and
reliability of virtual environments.

Enabled Data Protection

Ensure continuous backup, recovery,
and data resilience.

Enabled Disaster Recovery

Ensure recovery readiness with ongoing
DR monitoring and support.

Enabled Nutanix

Support and optimize Nutanix platforms
across hybrid environments.

Unified Services Block

Access ongoing support for security
and compliance needs.
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Networking
Services

NFABIINIENN
e Modern e Cybersecurity Technology
Data Center Health Check Strategy Review
Evaluate network readiness for |dentify vulnerabilities across Align infrastructure and backup

modern data cenfer needs. network and infrastructure layers. strategy with IT priorities.
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Networking
Services
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Q Networking Proof of Concept

Test network architecture,
performance, and security controls.
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Networking
Services

IMPLEMENT

Q Networking Deployment

Deploy scalable, secure networking
for modern workloads.

@ ThreatDefender
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Networking
Services

MANAGE & OPTIMIZE

Q Enabled Networking

Optimize and support secure,
scalable network operations.

@

Unified Services Block

Access ongoing support for network
infrastructure and services.
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Data Center
Services

NFAABIINIENN

Modern Data Center

Assess readiness for scalable, modern data
center infrasfructure.

Strategic Advisory Services

Define modernization goals aligned to business
priorities.

Technology Sirategy Review

Align infrastructure and backup strategy with IT
priorities.
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Nutanix

Da'a Cen'er Pilot Nutanix to validate HCI performance and
fif.
o
Services

Everpure

Coordinate with Everpure to evaluate storage
VALIDATE performance.
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Deploy hyperconverged infrastructure for
modern data center agility.

Data Center o o
Services

IMPLEMENT
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Enabled Infrastructure

Maintain performance and reliability of core
infrastructure.

Data Center
a e Opftimize and support secure, scalable network
s ® operations.

MANAGE & OPTIMIZE

Enabled Nutanix

Support and enhance Nutanix environments
for peak efficiency.

Unified Services Block

Access ongoing support for security and
compliance needs.
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Q Modern Data Protection

Assess data resiliency and recovery
across hybrid environments.

@ Hybrid Cloud Backup

Review backup architecture across
on-prem and cloud.

Q Disaster Recovery

Data Protech
a r Io“ Review DR plans for gaps in
services availability and response.

Incident Response Tabletop Exercise

Simulate recovery scenarios to test
organizational readiness.

NFABIINIENN

Align data protection strateqy with
business continuity goals.

@
Q Strategic Advisory Services
@

Technologqgy Strateqy Review

Align infrastructure and backup
strateqy with IT priorities.



https://www.egroup-us.com/offer/modern-data-protection-services/#readiness
https://www.egroup-us.com/offer/hybrid-cloud-backup-services/#readiness
https://www.egroup-us.com/offer/disaster-recovery-services/#readiness
https://www.egroup-us.com/offer/incident-response-tabletop-exercise/
https://www.egroup-us.com/offer/strategic-advisory-services/
https://www.egroup-us.com/infrastructure/dataprotection/
https://www.egroup-us.com/infrastructure/dataprotection/
https://www.egroup-us.com/offer/tech-strategy-review/

Q Modern Data Protection

Test modern backup and recovery
tools in your environment.

Data Protection
ser\"ces & Hybrid Cloud Backup

\Validate hybrid backup workflows
across cloud and on-prem.

\Za\RIDV\|=

Q Disaster Recovery

Pilot DR solution to validate
recovery performance.
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Q Modern Data Protection

Deploy and scale VMware
workloads on Azure infrastructure.

o
Data Protection
o Hybrid Cloud Backup
serVIces Q Migrate applications and services

to Microsoft Azure.

IMPLEMENT

Q Disaster Recovery

Implement a complete DR solution,
including automation, replication,
monitoring, and documentation.
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e Enabled Data Protection

Maintain reliable backup, recovery,
and ransomware defense.

Data Protech

q r Io“ Enabled DR

s e Sustain disaster recovery
erVIces readiness and support.

MANAGE & OPTIMIZE ThreatDefender MXDR

Continuously monitor and respond
to evolving cyber threats.

Unified Services Block

Access ongoing support for
security and compliance needs.

@ ThreatDefender
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eGroup

ENABLING TECHNOLOGIES

Harness the Power of Artificial Infelligence

Drive Decisions
with Data

Data Al, Applications & Automation are at the
forefront of innovation, and organizations need to
harness these technologies effectively to stay
competitive. The eGroup Enabling Technologies
team brings specialized expertise, experience,
and resources to the table, ensuring that data is
managed, analyzed, and leveraged efficiently.

We are committed to pioneering the next wave
of Datq, Al, Applications and Automation solutions
to empower your journey towards an intelligent
transformation. Our mission is to guide and
partner with you to adopt the latest fechnologies
and optimize the end-user experience.

;
W

“I think our experience was very
successful and | think that
management feels the same.
We're looking forward to
expanding the apps within our
district and working with eGroup
Enabling Technologies to design
and project manage while we
modernize our district to do things
more efficiently, and with
compliancel”

Garret Godoy, Network & Project
Manager at Tolleson Union High
School District

0,0

0
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Data

Architecture

NFABI NN

e Microsoft
Compliance Purview

Assess data compliance, protection, and
governance readiness.

Q Organizational
Change Management

Prepare teams for smooth technology
and process adoption.

Fabric In-a-Day
Workshop

Explore Microsoft Fabric capabilities
through guided labs.

Technology
Strategy Review

Align IT initiatives with business goals
and growth.
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Data
Architecture
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e Microsoft
Compliance Purview

Validate compliance policies and
governance configurations.

Q Data

Solutions

Design scalable architecture to meet
data requirements.

Microsoft
Fabric

Test unified data experiences using
Microsoft Fabric.

Organizational
Change Management

Prepare tfeams for smooth technology
and process adoption.
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Data
Architecture

IMPLEMENT

e Microsoft
Compliance Purview

Deploy Purview for automated
compliance and data governance.

Q Data Migration
& Modernization

Modernize legacy systems and
migrate data to cloud.

=

=

Microsoft
Fabric

Deploy unified data experiences
using Microsoft Fabric.

Organizational
Change Management

Prepare teams for smooth

technology and process adoption.

=

Data
Solutions

Deploy end-to-end data solutions
for business use.


https://www.egroup-us.com/data/dataarchitecture/
https://www.egroup-us.com/data/dataarchitecture/
https://www.egroup-us.com/data/dataarchitecture/
https://www.egroup-us.com/offer/purview-services/#implement
https://www.egroup-us.com/offer/purview-services/#implement
https://www.egroup-us.com/offer/purview-services/#implement
https://www.egroup-us.com/offer/fabric-services/#implement
https://www.egroup-us.com/offer/fabric-services/#implement
https://www.egroup-us.com/offer/fabric-services/#implement
https://www.egroup-us.com/offer/data-solution-services/#implement
https://www.egroup-us.com/offer/data-solution-services/#implement
https://www.egroup-us.com/offer/data-solution-services/#implement
https://www.egroup-us.com/offer/data-migration-modernization/
https://www.egroup-us.com/offer/data-migration-modernization/
https://www.egroup-us.com/offer/data-migration-modernization/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/
https://www.egroup-us.com/offer/ocm/

Data
Architecture

MANAGE & OPTIMIZE

Q Enabled Data Protection Q Unified Services Block

Safeguard data with unified backup Flexible IT support for evolving business
and recovery. needs.
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Data

Engineering

READINESS

Microsoft Compliance Purview Fabric In-A-Day Workshop

Assess data compliance, protection, and Explore Microsoft Fabric capabilities through
governance readiness. guided labs.

Organizational Change Management Technology Strategy Review

Prepare teams for smooth technology and Align IT initiatives with business goals and
process adoption. growth.
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Data
Engineering
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Microsoft Compliance Purview Microsoft Fabric

Validate compliance policies and governance Test unified data experiences using Microsoft
configurations. Fabric.

Data Solutions Organizational Change Management

Design scalable architecture to meet data Prepare teams for smooth technology and
requirements. process adoption.
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Data
Engineering

IMPLEMENT

Microsoft Compliance Purview Microsoft Fabric

Deploy Purview for automated compliance Deploy unified data experiences using
and data governance. Microsoft Fabric.

Data Solutions Organizational Change Management

Deploy end-to-end data solutions for business Prepare tfeams for smooth tfechnology and
use. process adoption.

Data Migration & Modernization

Modernize legacy systems and migrate data o
cloud.
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Data
Engineering

MANAGE & OPTIMIZE

Enabled Data Protection Unified Services Block
Safeguard data with unified backup and Flexible IT support for evolving business needs.
recovery.

eQIP Framework

Phased approach to secure data, enable Al,
and operationalize governance.
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Microsoft
Compliance Purview

Assess data governance,
compliance, and security readiness.

Power Bl
Health Assessment

Evaluate performance, usage, and
report optimization needs.

Organizational
Change Management

Prepare teams for smooth
technoloqy and process adoption.

Technology

Strategy Review

Align IT initiatives with business
godls and growth.
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° Microsoft
Compliance Purview

Test Purview compliance tools for
secure governance.

Power Bl

Test key dashboards and data
models in Power BI.

Organizational
Change Management

Prepare teams for smooth
technology and process adoption.
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Q Microsoft
Compliance Purview

Deploy Purview with minimal disruption.
Configure, integrate, and train your team
so you get full value from day one.

Power Bl Reporting

& Analytics Development

Deliver tailored reports and
insights for better decisions.

Organizational
Change Management

Enable Power Bl adoption through
quided change support.
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@

Power Bl

Training

Equip users to build, govern, and
consume reports.

Enabled

Data Protection

Safequard data with unified backup
and recovery,.

Unified
Services Block

Flexible IT support for evolving
business needs.
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eGroup

ENABLING TECHNOLOGIES

Proactively Solving Problems To Achieve Success

Transform
Your Business

Our experts have an extensive track record of success
in analyzing, designing, deploying, and supporting IT
solutions to improve a client’s ability to deliver quality
services to their customers.

We apply decades of experience to craft potential
solutions and plans to help organizations bridge the
gap between their current state and their envisioned
future state. Our experts evaluate the organization's
current practices and readiness for future expansion,
provide recommendations for addressing gaps,
perform a cost/benefit analysis of each potential
option, and develop a prioritized roadmap for the
Implementation of these recommendations.

"After looking at our project,

| can see how Organizational

Change Management would

have solved all of the pain of

this deployment. | needed this
2 years ago!”

Southeast Agricultural
Products Supplier
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Business
Transformation

SERVICES

Q Organizational

@

@

Change Management

Navigate change with confidence and
maximize the success of your IT projects.

Strategic

Advisory Services

Bridge the gap between IT and business
objectives with expert strategic quidance.

Licensing
Optimization Workshop

Optimize your Microsoft licensing to
reduce costs, streamline tools, and drive
productivity.

CSP
Advantage Program

Lower costs and streamline license
management with ongoing CSP
support, flexible billing, and
proactive usage monitoring.
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